
 

PET POLICY 
This Policy is designed to protect pet owners and other guests, as well as to ensure that the pets 

themselves receive proper care. By signing this Policy, the guest agrees to the terms and conditions 

contained herein and accepts the consequences thereof.  

1. Guests arriving at the hotel with a pet should inform the Hotel Reception of this when making a 

reservation, specifying the species/breed of the animal. 

2. Permission for a pet to stay at the hotel is granted by a Hotel Reception employee. 

3. The hotel reserves the right to refuse admission to animals commonly considered aggressive or 

dangerous. 

4. The owner is required to present a current veterinary health record for the dog upon check-in at 

the hotel. 

5. The hotel accepts healthy animals that do not exhibit aggression toward people or other animals 

and have health records (up-to-date vaccinations and deworming). The pet owner declares that 

the animal is healthy and does not pose a threat to people staying at the hotel. 

6. The hotel accepts pets for an additional fee: 

a. small pets up to 5 kg –  70 PLN per night; 

b. from 5 to 15 kg –  100 PLN per night; 

c. The hotel does not accept pets weighing over 15 kilograms. 

7. Only pets (dogs, cats, guinea pigs, birds, hamsters and fish) are allowed in the Hotel. 

8. Pets must be kept in the rooms. It is strictly prohibited to bring pets into the restaurant, 

conference rooms and bar. 

9. Dogs must be walked on a leash and muzzled, under the supervision of the owner or an 

authorized person. 

10. Dog owners are required to immediately clean up any waste left by their dogs in the hotel and its 

surroundings. Cat owners are required to provide a litter box with litter and empty it into a 

plastic bag, which they will then dispose of in a container designated by a hotel employee. 

11. Pet owners are required to provide their own bedding for the animal.   

12. It is prohibited to use hotel towels and linens for the animals’ needs, to allow animals on beds 

and sofas, or to allow them to relieve themselves in the room. If the bedding, mattress, carpet, 

or other furnishings in the room where the pet is staying are soiled (by fur, mud, etc.) or 

damaged by the pet, the owner is required to cover the costs of the damage as assessed by a 

hotel employee. 

13. The pet owner is financially liable for any damage to hotel property or the private property of 

other guests caused by the pet. 

14. No pet should be left alone in a room for longer than is necessary to meet its basic physiological 

needs. In all cases, the owner is required to inform the Hotel Reception staff that the pet will be 

left alone in the room. 

15. In the event that Hotel staff have reasonable grounds to suspect that an animal left in a room is 

disturbing other guests, damaging Hotel property, or may pose a danger to itself or other guests, 

Hotel staff will attempt to contact the owner to resolve the issue. If contact is impossible, the 

Hotel reserves the right to have staff enter the guest’s room and remove the animal from the 

Hotel. All costs resulting from the above shall be covered by the animal’s owner. 

16. Pet owners are responsible for ensuring their pets remain quiet in the Hotel and do not disturb 

other guests. In the event of repeated complaints from other guests or staff, the Hotel reserves 

the right to remove the pet from the premises. All costs resulting from the above actions shall be 

covered by the pet owner. 

17. If the hotel reception is not informed that a pet is present in the room, a fee of 1,000 PLN will be 

charged. 



 

I hereby declare that I have read the Pet Policy and accept all its terms. 

 

City: …………………   Date: …………………          Room number: ………………… 

 

Signature: ………………… 


